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Job Description

Job Title:  Stakeholder Engagement Manager
Salary Range and Conditions: Grade 8 (£48,822 – £51,753) full-time
Department/Division: Engagement, Research & Enterprise Services
Reports To:  Head of Stakeholder Relations
Line management for: Research Policy Impact Manager, Engagement & Events Officer, Engagement Co-ordinator

About us: Lancaster University is a highly ranked global university, consistently placed in the top 15 in major UK league tables and ranking highly in international league tables such as the QS World rankings. A dual intensive research and teaching university, Lancaster delivers world-quality research, with 91% of our research independently rated as 'internationally excellent' or 'world leading' (REF 2021) and a Gold rating in the Teaching Excellence Framework (TEF) 2023. The 2025 Knowledge Exchange Framework, which evaluates how universities work with external partners to share research and expertise to benefit the economy and society, reaffirmed Lancaster University’s position as one of the UK’s most effective universities in supporting business innovation, partnering with stakeholders, and driving local growth and regeneration. 

Research and Enterprise Services enables transformational impacts and positive outcomes through delivering a sector-leading research, enterprise, innovation and engagement service. The Engagement (formerly Stakeholder Relations) team works to raise the reputation of Lancaster University with key stakeholders and communities in support of strategic objectives, delivering an annual stakeholder engagement programme and providing a high quality public engagement and academic policy engagement support service. The team also leads the University’s civic and regional engagement activities. 

Job Purpose

Responsible for:
1. Increasing Lancaster University’s profile and influence and strengthening connections with external stakeholders in support of University and RES strategic objectives, through implementation of the strategic stakeholder framework and related communications plan. This requires working with Communications and Marketing and across other professional service divisions to ensure effective co-ordination and impact of stakeholder engagement. 
2. Development and delivery of a programme of engagement with key stakeholder groups, identifying opportunities and creating tailored activities to promote the University’s work to these audiences and their networks, evaluating and reporting on outcomes.
3. Day-to-day management of the stakeholder engagement team 
4. Working across Research and Enterprise Services to support the contribution of stakeholder engagement activity to overarching RES objectives



Main Responsibilities

1. Support the Head of Stakeholder Relations and relevant senior portfolio holders to develop and deliver the Stakeholder Engagement programme to meet the needs of the organisation’s strategic plan and related engagement and knowledge exchange objectives, working together to form and communicate a clear vision of what is to be achieved overall by the team 
2. Take responsibility for the operational planning and implementation of the strategic stakeholder framework and annual stakeholder engagement plan, including events, projects and visits 
3. Manage the stakeholder engagement team to deliver the annual programme of activities 
4. Manage the University’s key organisational stakeholder list, ensuring data is managed and maintained in the CRM and updated in line with GDPR and team protocols 
5. Develop and implement an annual stakeholder communications plan to promote the impact of the institution and increase stakeholder engagement. This requires working with Communications and Marketing teams to ensure strategic alignment and that content is produced in line with brand guidelines and with the appropriate tone of voice for different audiences
6. Work with the Research Policy Impact Manager and Communications team to ensure effective engagement with policymakers 
7. Set the overall standards for project managing and delivering stakeholder engagement activities, maintaining overall quality to meet institutional and RES objectives and balancing strategic considerations, relevant legislative requirements and resources
8. Set performance standards and objectives for the stakeholder engagement programme and establish appropriate procedures to monitor progress and evaluate the outcome of activities to ensure continuous improvement and impact and adjust plans.  Input to longer-term planning.
9. Act as subject matter expert for stakeholder engagement, and demonstrate continuous professional development, undertaking and encouraging internal or external development activity and applying new professional information to the context and activities of the University.
10. Develop effective working relationships with internal colleagues working in engagement to join up stakeholder activities, keep up to date on developments and identify opportunities
11. Develop and manage relevant budgets, including preparation of interim and year-end reports.
12. Anticipate future requirements and identify, recommend and implement relevant people, process, policy and technology changes.
13. Understand and communicate complex information for a wide range of audiences, including non-specialists in a clear, engaging and persuasive way.  Decide what information to include and how to present this in an accessible and coherent way, sensitive to the needs of different stakeholders.



14. Produce papers, reports and other management information related to stakeholder engagement suitable for senior internal and external audiences, such as position papers, briefings and memoranda of understanding.  
15. Adopt a One Lancaster approach including working collaboratively at all times and contributing to effective working and sharing of best practice across Research and Enterprise Services and Professional Services
16. Any other duties as may reasonably be required, and which are within the scope of this role.

People management:  As a people manager, you will be expected to actively support the wellbeing and development of your team. This includes conducting regular Performance and Development Reviews (PDRs) and providing ongoing guidance to help staff achieve their full potential. You will also be responsible for managing performance, ensuring clear expectations are set and met, and fostering a positive and supportive work environment.

Job Hazards/Safety-Critical Duties and required Pre-employment Checks: 
You will work primarily in an office/hybrid environment and will be responsible for health and safety for events within your portfolio, both on and off-campus. You will be required to ensure events in your portfolio are delivered in line with relevant legislation and internal policies

Physical Demands: In the main the role requires basic physical tasks which would require light, if any, physical effort. You will also be required to attend events which might involve prolonged periods of standing, travel, or manual handling. 

Values: In pursuit of our Vision and in keeping with our Purpose, we work to uphold our values:
· We respect each other by being open and fair and promoting diversity
· We build strong communities by working effectively together in a supportive way
· We create positive change by being ambitious in our learning, expertise and action.

The University is committed to fair, lawful and inclusive employment practices in accordance with the Equality Act 2010 and relevant professional standards. All staff are expected to conduct themselves professionally and respectfully at work and to contribute to a working environment that is free from unlawful discrimination, harassment or victimisation. 

This expectation relates to behaviour and professional practice and does not require staff to hold or express particular beliefs or viewpoints.
Find out what it's like to work at Lancaster University, including information on our wide range of employee benefits, support networks and our policies and facilities for a family-friendly workplace.
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